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1.0 Create an Ariba Account:

1.1 You will receive an email that has a link to Ariba platform, click on the link:

Dear Valued Vendor, sl g 3e

Dirtyah Company Vendor Relations
Management team is pleased to invite you | 50 de jall A8,0 8 ool ClESe 3 58 sy
to register as a vendor in our portal. Al s g Jemall

Please complete the Supplier Registration | <l fuaiall 3 Dylhall Gililyl) Jin s 2alae JL) ela )
Questionnaire, to be considered in future | itee Cludliall 538 L0l iSi500 50 ) a8 Solaie)
tenders. -Jiall Click Here e Jsadl 52
Please click on the Click Here to register.

View thi?wto_guide you on il el ya) 7Y Sl Ly e i)
completing your registration.

If you have any questions, please e-mail us e Joal i) a g linay LS
at: vendors@dirivah sa vendors@diriyah.sa
Regards, (i) alls
Diriyah Company fae all 35 35
Click Here to know more about us. e 2y jall Za_gmallin @)

1.2 Click on Create a new account

AN

Connect with Diriyah Gate Development Authority
on SAP Business Network to collaborate.

Invited by Diriyah Company

We found existing accounts based on the information in the
invite. Please review.

Use existing account ®

Create new account @
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1.3 Verify your email address

Verify your email before you proceed...

Please provide the email that you want to use to create your new
account:

&=

1.4 Complete company information section.

Company information &

DUNS fusiser

Dot b omr DUNES mumber?

Company (legall name *

CoamtaRegion *

Lirsbed States | LISA | -

Adiiress e ]

Adckasa e 2

Address e 3

Ly *

Choosr 2 wate w

Zip v

1.5 Complete Administrator account information and click on create an account
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Administrator account information ®

Fiest name * Last name *

Emadt *

7] use my emait as my username

Username *

Password * Repest passwoed *

@ @

[T) 1nave read and agree with the Terms of Use.

[7] 1 hereby agree that SAP Business Network will make parts of my Personal
Data (as defined in the Privacy Statement) accessible 1o other users and the
public based on my role within the SAP Business Network and the applicable

Please see the Privacy Statement to learn how we process personal data.

mlr e

RCAPTONS

1.6 A message will appear stating that you will receive an email to confirm your address

Please confirm your email
address

Check your email at and
follow the steps in the email to confirm your email address in the next
72 hours.

>|f you did not receive the email:

1.7 Open the email and click on Confirm email

w Business Network

Confirm your email
Hello,

Thank you for joining SAP Business Network. To finish signing up, you just need to
confirm that we have the correct email.

Confirm email
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1.8 A prompt may appear asking you to provide your information and submit it. You can also choose

"Remind me later" or "Don't show again." Once you make a selection, you'll be taken to your account.

Almost done! We just need a
little bit more information.

Piease provide the information betow and you will be discavered by
more customars looking for companies We yours,

Product and Service Categories

Ertar Preciuct and Secvicw Catwgacns | Asd ] o Bows

Ship-to or Service Locations

Ertu Ship-to or Swice Location | Aadd | »  Browse

Submit Romind me later |  Oon't show this to me again

1.9 You will receive an email with your account information

w Business Network

Welcome to SAP Business Network

Piaase find your account information below,

Your account:

Company name:
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2.0 Accessing Vendor Registration Questionnaires from existing Ariba Account

2.1 Go to your email inbox and find Vendor Registration System Invitation email, click on the link.

Dear Valued Vendor,

Diriyah Company Vendor Relations
Management team is pleased to invite you
to register as a vendor in our portal.

Please complete the Supplier Registration
Questionnaire, to be considered in future

EFTNTSTE S

Aigefe )il 4850 (8 Gu el Dl 338 s
Lo 58 il

i) el 3 Al Ll s Glee JLSS s
Shias Cludliall 338 Ll S5he s 30 48 pSilac)

tenders_ el Click Here e el 5o p
Please click on the Click Here to register.

View the Tutorial Link to guide you on Lol el sl olety Lol Ll |
completing your registration. SR I 2 ) ke ol

If you have any questions, please e-mail us o el all s ol i) Dl

at: vendors@dirivah.sa vendors@diriyah.sa
Regards, el Galla
Diriyah Company e jall 3855
Click Here to know more about us. e oy Jall 45 jeallin sl

2.2 Click on Use existing account

AR

Connect with Diriyah Gate Development Authority
on SAP Business Network to collaborate.

Invited by Diriyah Company

We found existing accounts based on the information in the
invite. Please review.

Use existing account ®

Create new account @
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2.3 Enter your username and password then click on click on login:

SAP Ariba /\\

Supplier Login

User Name

Password

Forgot Username or Password

3.0 Logging into Ariba dashboard

3.1 Go to Service.Ariba.com:

C (@ https:f/service.ariba.com/‘

3.2 Click on supplier:

SAP Business Network - Achieve frictionless, real-time business collaboration

SAP Business Network enables customers and trading partners to actively collaborate and gain greater
visibility across all supply chain processes to build a more resilient and sustainable business.

Buyer ll‘ Supplier
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3.3 Login using your username and password:

Supplier Login Share Your Success on SAP Business Network

4 Visit the Supplier Spatlight Program page to

check out other suppliers stories, review the
[iser Name FAQs, and then submit your own! We look
forward to hearing from youl

Password

ogin

Forgot Username or Password

New to SAP Business Network?
Register Mow or Leam More

3.4 Click on business network:

SAP  Business Network v Standard Account | Get enterprise account

Home Enablement Workbench Assessments

3.5 Choose Ariba Proposals & Questionnaires:

SAP  Business Network v Standard Account | Get enterprise account

Ariba Discovery

Home ‘ a Assessments

- - . ; 5 5 |
IAnba Proposals & Questlonnalresl . r (L0 N

Ariba Contract Management

startede

SAP Business Network
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3.6 Now the Dashboard will be available:

“Hekome 10 DGON érfos Porta. )&

Hame

Events

L1 i End Tme § bem hpe Pariclasted

Noite=

Registration Questionnaires

He o Fnd Temee | St
¥ Status Open (1)

Suppler ragirabion questiornaie Doc?2197785 10122003 11:27 4 rasted

Qualification Questionnaires

4.0 Accessing and completing the Vendor Registration Questionnaires

4.1 Go to Service.Ariba.com:

C (@ https://service.ariba.com/‘

4.2 Click on supplier:

SAP Business Network - Achieve frictionless, real-time business collaboration

SAP Business Network enables customers and trading partners to actively collaborate and gain greater
visibility across all supply chain processes to build a more resilient and sustainable business.

Buyer ll‘ Supplier
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4.3 Login using your username and password:

Supplier Login Share Your Success on SAP Business Network

4 Visit the Supplier Spatlight Program page to

check out other suppliers stories, review the
[iser Name FAQs, and then submit your own! We look
forward to hearing from youl

Password

ogin

Forgot Username or Password

New to SAP Business Network?
Register Mow or Leam More

4.4 Click on business network:

SAP  Business Network v Standard Account | Getenterprise account

Home Enablement Workbench Assessments

r T

4.5 Choose Ariba Proposals & Questionnaires:

SAP  Business Network v Standard Account | Get enterprise account

Ariba Discovery

Home Assessments

| Ariba Proposals & Questionnaires| 5 ¥ PR T

Ariba Contract Management

sta rtede

SAP Business Network
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4.6 Click on supplier questionnaires:

Events

Title: D End Time § Event Type Participated
No items

Registration Questionnaires

Title [} End Time } Status

¥ Status: Open (1)

DacT21977%6 0812212024 02:21 PM

Pending Resubmission

4.7 Choose Type of Registration:

All Content
Name 1

¥ 1 Type of Registration | J=J 2 5

Select the most appropriate category for your organization. Ensure this aligns with your legal business classification
Dol i i iy ot g 0 £ i e Y BN e

Less.. —

G *
1.1 Are you a local or intemational vendor? T qde o las 21 2l Ja B references @ | Local vendor e e

*
1.2 Type of vendor | Gl e | Company 2 ~

4.8 Complete Organization Details

¥ 2 Organisation Detalls | i Jesiic Less... [-

A arganization details must match Commercial Regisration/Business License Mumner documens
o] et g o i i Bl st ann i iy

21 Vendor lgal Full Nams (Engiish] | (el bl ol o

+
74 Piease provide the official abarewiation ar short tarm of your organisation’s name | £ e estodedpwd § o 8 Ll o oy

| |

22 Vendor legal Full Name [Arabic) | (s 0 800 2l o) r| |
| |

| |

25 Prosdoe the Mational Unified Numoer of Busingss Licanse Number | bt b f sl plad a3 bas e 3 (T)

26 Provids your Commercial Registration (CR) number | 2 jeab g ladi s ey |

. .
27 VAT or Tax Registration Numiber | e ol J 4nd i 4 an s 8 | |

+Shew Mers
Sweet |
Smeet |
et 3 |
23 wvendor Adoress < gl
District | 0]

Pasral Code | @

Coumy/Regon [smimuusm v|®
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210 Do you have globs Neaduaners? | Tusts i, el o "] urspeciniag w
211 Pliease provide 1he Wocation of your glebal hoadouames | il 0 2 8 Gl de s e L [—— v
212 Provice you crganiestion welssts | £ 1 o il 05 S ':
213 Are you & Saudi SME (Small to Medium Enterprise)? | ke J 2 gtue sl o (3) *[ Urapeciied v]
215 Do you have a Local Cortent Certficate? | & s ssmati *| Urapeciied v]
4.9 Fill in the Reginal Presence Details:
¥ 3 Regional Presence | &7 sl & More... +

3.1 Do you have a Regional Headquarter (RHQ) within KSA? | t sl & jall afladl 5l s ool s

3.2 Regional Headquarter Commercial Registration Certificate (Mandatory) | (/1) el sl sl Jadli silea Details
¥ 4 Emplayes Information | e e e Lo [=
Provice your compary Including ol ng 10 GOSI WETE APRECACAE . INCETATION N WENGors Should repor counary's offcial empicy
i B i S B B o L B ) s g s e fy ¥ ity 817 L e A 8 i i e i S e i gy i B ol A A 0 i i
41 Specty e cument rumbes of drect employees pobally | Ju e o o Sl el a8 sab s "
42 Specly e curmest umbes of Srect SmMpIoyees 8. 85 Der GOSI) | oS ohsd 2 sasin ) (0 ¥ )
43 Spechy P sverage number of outsourced employees LEERAC B the Lt 13 mone | 5 12 80 b e 0 e i e e it din *l 10
44 Percortage of Sawd nationals empioyed (5.5, & per GIA) | ot ol s -
¥ 5 Ownership Details | #5L0 Jesiiz Less..| =
Provide complete and accurate ownership details of your company, including main shareholders, ownership structure, and whether your company is publicly listed or g This ensures compli KSAregulations and transparency in vendor evaluation

oy it S et N ) e 00 B0 e ) A s £ 5 0 2 1 et AL (ot ) ) 3 8 Lo Bt 2l L ks a

5.1 Are you a publicly listed company? | T 3= 24e 45,3 (s

5.2 Is your company 519 (or more) owned by PIF or the Saudi Government? | S da Sl 5 Liad o L 1 gy () L Lo 865 1652 o

5.3 15 your company/entity significantly controlied by PIF or Govemment entites (.. PIF or Govt entities owns more than 10% of your share capital or majority of Board members are
appointedinominated by PIFIGoVt entities) | s elao! e s 5 f st s f ol o) 007110 e ST apfiisd ) ol clal) goals sl i L0030 st o (K0 0 o a6 )2yt o
Y

5.4 s your company a PIF Related Party? | fde) 2/ it Y] st 600 e sS5,0 0

5.5 Provide the names of parentisister/subsidiary organisations | &0 § 852l Jf 1 el dlad & cn [

56 Wnm yearwas the crgenizaton estadlished? | bl HE v
57 Provide the number of te emer | 454 e 19 e e b * v

5.8 Frovide me full name of Owner 1| Jp80 S0l L0 o) o

59 Provide the nationality of Owrer 1] 0 bt und oy —

510 Prervide the prrceritige of shans beli by Overer 1] <L 250 LSl o 0y 30k st w gy 100%

4,12  Select your Supply category:
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First click on select

¥ 6 Supply category | x5 42 More...| +
6.1 Please select a maximum of S supply categories from Level 3 | =& =€ v 5 ciSia jasl) oy ® »(select a value)|[ select |
SIaN (ot e
6.2 Does your category selection match with the category listed on your CR or Equivalent? | <lalaial o) S55 s *[ Yes l
8K 3 g il e Jand) il Y diilas 5l Jaal )
Then click on the arrows to expand the category tree.
Choose Values for Commodity
Add to Currently Selected Currently Selected
Name v | | [ searcn Name D
(] Mame t D Mo ftems
i L] 3
|___| orporate Service [17]
(] Etesign & Development o1
4 >

Further expand the second level of the category tree

Choose Values for Commodity

Add to Currently Selected Currently Selected

[ Name vl [ } [ Search Name T ID

E] Name t D No items.
¥ Corporate Service 0z

» Pdmin Services 0207

v

prts & Heritage 0209

v

psset Management 0204

v

HR Services 0206

v

nsurance 0205

v

Marketing 0208

[Mobility Services 0203

v

Professional Services 0201

» [fechnology 0202

¥ Design & Development o1
» Building Works 0107

Construction Material &
Equipment o108
» Design and Engineering Services 0101

Furniture, Fixture & Equipment

O 4 0 O G O O O o O

> s 0108

] » Infrastructure Works 0104

] » Renovation & Restoration 0108
Site Preparation & Enabling

L) > oe o103

O » Technical Services 0102
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Select a maximum of five categories from the third level

Choose Values for Commodity

Add to Currently Selected Currently Selected
[ Hame v | ‘ I I&l Name 1 1D
[] wame 1 (] i e
] v comorste senice 0z
] ¥ Admin Sorices 0207
T Archivng & Records 020713
] At Teggig 020724
:| Call Centres. 020712
: | Cataring & Hospitality 020701
] Gifts & Oocaskns 020706
| Govemment Services 020703
] Mail, Pastal & Courier Sarvices 020709
] OHfice Fumiture 020708
) Gfice Supplis ozo0T
| Printing Services 020720
| Subseriplions & Online Platiorms 020714
:| Translation Senvices 020705
] Visa & Docurments 20702
__:I_ Wisrshauss Operatians J—
(] » Afts & Heritage 0208
—| » Asset Management 070
N > HR Services 0208
B » Insurance L]
] > Markating 0208
_J » Mobilily Services o203
:| * Professional Senices o201
| * Technalogy 0202

4.13  Fillin Power of Attorney details:

¥ 7 Power of Attomey | kAL st Less |-

Prowice the name and contacs Infamation of the power of aRcmey thas s named on cffidal stamped documentaticn
A e 3 D 8 D gl Ly i i i ny e gm

7.1 Name of Persan | =1 : [ Mohammed AlTes

2 Jobtitle | Ak 'l Diector

7.3 Mobile rumber country code | Jssd <atgh o Jtldl e 'l‘ ¥95E (Saud! Arabia) W |
T4 Mabile rumber [only include rumbers and no Spaces) | (=i f <l 2o 200 Jad dle 1) gansd aigh 8 : [ BEELLLILS

75 E-mal address | Josiy a0 '|' MohammenEes com

4.14  Fillin Primary Contact Person details:
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¥ 4 Primary Contact Person | il Jomil el Jol s Segen Less. -

Provide the main recisent for sl Dinysh related communcations with e vendor
S st st ) ]y D i a2 gt

81 Hame af Person | =% gl
82 ot Til | s et A

83 Mobie b couiry el e —stgh b 7| +ese (saual armtizy w
84 Mobie numiber (o inclute numbers and no spaces] | (s § ! 3 08 00 Jad e 1] syl b '| 111222333

05 Lomail sddress| Su ST 50 (D *|

4.15  Fillin Secondary Contact Person details:

v 3 e B ol 5 Less

Fravide an alternative contact person wha can be reached it the primary contact is unavailable
Laif Juafiiiga Apam da bine ol g far o ot 8] Rl i ghos it o 0

5.1 Name of Person | i

8.7 Jon Tk | ks e

8.3 Mobile numiber country code] Jpad st ] Ly su, *| 868 (Saus nrabis) v

9.4 Mobile number [only NClude NUMDArS and N0 SPAces) | (= § —ad % 3001 Jad fie ) dpmd o) 4,

95 E-mall address | Lo 20 (@

4.16  Fillin Finance Representative Contact details:

¥ 10 Finance Representative Contact | #00 Fad Jal 2 2l Less...|—

Enter the detais of the financial representative responsible for voicng, payments and financiel inguiries
Al 2, it g i by 0 e ! ol sl

101 Mame of Person | aif" g |

102 Job it | ghlad ool ‘| ]

*
1003 Mobie number cauniry coce] Jyeed —eell 8 Jad) e | <066 (Saud Arabia) W |

N
104 Mobike number [anly Inclide nuMBers and N0 SpACes) | (<8 5 o m S S8 o0 5 Dt sl ) 1 pimdl oty | J

105 E-mail adavess | L 23 (D -l J

4.17  Fillin Senior Management Contact details:

¥ 11 Senior Management Contact | 5 & s belsd 2he e Less.. —

Provide the contact details of a senior representative who can be resched in case of urgent matbers or escalation
RPN P PRSP I S L

111 Name of Person | =it ’[

112 Job Tithe | Adesd aed '[

11,3 Mobile rumber country code] dsmd el g 2aled '[ +3EE (Saud Arabia) W ]

.
114 Mobite rumber (only mnclude mumbers and o spaces) | (2l <) s o w85 el cia ) pendd catgh oty |

115 E-mal adovess | 2D 20 (D '[

4,18 Fillin Vendor Bank Information. The attached document provides detailed instructions on
how to correctly fill in the bank details section:

*Please remember to upload the bank certificate by clicking on ‘Details’.
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¥ 12 Vender e Lesi [ =

Ensume all bank desaits are accerate 10 prevent payment detys. The Swift Code, IBAN and Acoount Number must match your Bank tstement exactly. Provide the requined IBAN and et Code Components st Specified Which must masch your cOmpanTy Name nd account detals. Any ciscrepancies miy impact

Lt ; ! a as " 5 ; . R
ke el i A NS g s it 5 e S Sy i i 3 0 813 D o 0 B D S b s e i 13 iy ity e S it i 3 o g e 0 G

The attached dacument pronices detaied instnacsions on ow b cormctty il in the Bank details section] e JL5 220 0ot oy fo it 048 e s cloles 920 il may [
o]

N Baw Type: | Domestic v

CounryWegion:  Saudl Arabia

SueProvinceMegion
123 Puase 5 your banking nformation | 4 Sl s s
Postal Code

Ao Mouer Hame

Bark KeyiA Routing Mumber: | o

Acount Number.

B ey |

SWAFT Code

Bark Cortrct Ky | pgo encice v

123 Uplodd i Dk canificese issued By your bank confirming parry name and bank "o 0 agiry dace, please enbur it is St vald | pe & ™ P
i e D0 T o B g g e o s V) o b sy B ot 3 ) e A Vg

4,19  Fill in Board Member Details:

¥ 13 Board Member Detalls | 3/#4) o sl ot Less. -

Provide the below requested details for all board of dinector memiers
01l i s 0 sl il 84 g 8

. ; N
13,1 How many Doard members 6963 yaur organsation have? | Tl s el e £ (3} I v

13.2 Mame of Board Member One | L7 8050 (o ol i *[ ]
133 Mame of Board Mamber Two | 8 310 des wmel o0 ,,| |

4.20  Fill'in Disclosures section. Conflict of interest declaration form to be downloaded by clicking

on “References’

¥ 14 Disclosures | S Less... | -

Dreclare any potential or sctual conflicts of intsrest that may affect your business relationship with Diriysh Compery: Full di with ethical stancards
iy AL el SR G ) s A % s e e a3 s s g e

141 Are there any posential or actual conflicts of imerest which need to be disclosed? | e gl e ¢ f Jetas sl s gl £ Vs v

14.2 Disclose potentisl or actusl corflicts of intenest | bl f Gl pload o fons o 0t 0 g

143 Confics of Inerest completed, signed and stamped| <= @y adell 3 4 o o oplead _u_.'--c;_.-.u_.u._j wATIBCN & file
The Conflict of Interest Declaration has been updated. It must be completed, signed, stamped,

and uploaded
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sl of phabl ghgad
Conflictof

it of Interest Daclaration Form

£

]

]

Foera e
[r— [ —
. s

Information Classification: Confidential

4.21  Upload all required certificates and attachments by clicking on ‘Details’.

The certificates required in this section will differ based on vendor types.

¥ 15 Certificates and Attachments | < <) S Less.. =
All GocuTents Must De Uoated in ENgEsh. W any docUments ane SubMmitied in another language. the 1o wil be retuned 10 you 10 comecson
S 120 i ) A 3 Bk} i 580 s L 0 e LA Sl SABD aa pr s
¥ 151 General Required Documents | &2 i =20
151 Company proRISDrochune | gt - /16,5 o o ol * (¥ Test centficate docx v Updaic file Delete file

1522 e o Dk Aeerent 150 [ ¢ _u. ) |

1513 Power of Amomey | 4S5 4 () '|_ Yes v_| Detaits
1514 Heaith and safety cenifications and compliance with reievant regulations, if applcable | cisy ol , Sasial Skl Sl s bansl Siigs @ | ™ w
¥ 152 Local Organization | Non-Profit Onganization | e & ik | s Lie
1521 Commerial REgSaton or Business Licends (Compares) | <L Jub ko, i g josh o3 | ves v | Deits
1522 Membersivp of the Chamber of Commerce | s s (D) | ves v | Detls
1523 Zakar Centficane | &35 sty [ ves v | Dot
1824, VAT Corticate [ dimd fgad 13 (e v ones
1525 General Organization for Social Insurance (GOS) Cerificate | felaa¥) wiudd tigt | ves v | Detsis
1526 Saudizanon CerNeate | b i | ves v‘| Details
1527 Cenificate of incorporation | 14 % (D) | ves | Dewts
¥ 155 Optional Documents | <557 3,2
1551 Regonsl Meadquarters Investment License (I avallabic) | £ A8 do 8 i3 4a 23 45 4 oM A3 ) o 5 |' ™ o
1552 Ay other Munispalty lisense(s) (F any) | (= o) ol as, f | no v
| ne v

1553 Wothers, please upioad sny sdakionsl document | w0 oo sl Sl s sy Ja 2

The NDA must be downloaded, signed, stamped, and uploaded by clicking on ‘Details’. NDAs
signed with the Diriyah Gate Development Authority (DGDA) are not valid. Please use the updated

Diriyah Company NDA template, which can be downloaded by clicking on ‘Reference’.
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ilaglaalt Ao fo Aableal SN
Non-Disclosure Agreement

This Non-Disclosure Agreement is mads on [Publish o e [Pblish D] s 35U o phef 3 iy bl oges
Date] BETWEEN B

it stock company  Zuyall Skl s Aato Rmsbans B e Amaall 355 1
Sauci Arsbia, Wth (glicy {10101648801) S Joe s Eigmd
0101648801308 0 s athe s g BS00 oo el
Box Number 8500, 15,25 ) 2ol S0l 12672 (o sl
cad, Al Khuzama R s

() Diriyah Com
incorporated i

o {the *Company”).

ipany with commercial <[Subjact] @8 (Eriadl et Suie &S5 29 <[Company] .2
[Subiect], having ts adrass (a0} (Campany Address] & Yies

and the Recipient shall hersinsfter be (e consone ) Sy 0 ey
<o collectively 3s [tne "Paries”)

2 laplas e Tyl Lt o ]
E Dartad) s

T e L e LA o, Lty e

uch holding .

company, in each case from sime 1o time;

Company Stamp,

Information Classification: Confidential

Please note the certificate type and expiration date is pre-populated for ease as the document

does not expire. Please do not edit these fields.

15.1.2 Signed Non-Disclosure Agreement (NDA) | 4al s iyl s 3400
Enter detaits for Certificate. Enter the location of a fie to add a3 an Attachment To search for & Liore
Certificate Tyrpe | Hon-Disciosuns Agreement (NDW)
|sguer

Year of Publication:

Cerficate Number:
Certificate Location:
Efiective Dote: =
Expiration Date ™ | Wed, 30 Dec, 9998 =]

stachment-* (% Test coriilicate.docx Deleie

Description

r

Em

4,22  Agree to the terms and conditions on the Declarations section and submit response
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¥ 16 Declarations | <yl Less.. -
Canfirm your agreement of the essential terms and conditions required for doing business with Diriyah Company. This includes compliance with procurement pﬂhc»es responsiility for updating company information and verifying the accuracy of all submitted details
Al Jpoctil n A0 oyt By A 2 el Suas A s Jamty ety el el d Josa s o 5 il A5 e Joas i A ) 4l 4 L Sy Ty o e 2y
161 I confitm 25 a vendr, | shall only deliver goods and services to Dirlyah Company based on an oficlal agreement in the form of a valid Purchase Order (PD) o Contract. Accordingly, |

shall be solely 10 absorb any risks or resulting due o the delivery of any goods or services without a valid PO or Contract e

,\J,L_.‘M,Pm,uu ie,‘_‘fudf.,i,um S oo g s e« 0 o By gl S o150 paf 60 30051808 o Bl o s010,3 ) e pysit gl bt 158 s o < 0t 55 e v

o o

16.2 | confirm that | am responsible to update Diriyah Company if any of the provided information has changed | Laidl ciesiad e ol caias Ja Sie 03842 3 cdagadl Sumd e g ol 25 Yes v
; . . *

16.3 1 confirm that all of the provided information is true and accurate to the best of my knowledge at the time of writing | <l s 4 =4y 3 o o 325 dams Al hegled pman f 251 Yes v

4.23 If aquestion is answered incorrectly, a red notification will appear indicating the error and the

question number

(D There are 28 problems that require completion or correction in order to complete your request. =

Expiration Date 12.3 must be a future date, ‘Upload a bank certificate issued by your bank confirming the company name and bank account information. If the certificate has an
expiry date, please ensure it is still valid (Mandatory) | (c!31) Lole J58 ¥ L e S0 s s ol 7 )8 o (gt Saledll cul€ 1 | Sl Clanl) o shon s 38,0l o €55 il ha 5 pdbim 180 503 Jrents o
gmiall’,

Mouse over the red icons to learn more. Use the Next and Prewvious links to step through the errors as needed. < Previous | Mext>

4.24 A new question (17) may appear at the end of the questionnaire to remind you to select 'Yes'

and provide all mandatory certificates.

17 You must select “Yes” for the (Mandatory) | (-+/34) questions and provide the required certificate details along with uploading the * .
attachments. Unspecified ~
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5.0 Revising the Vendor Registration Questionnaire.

5.1 You will receive an email to provide additional information, click on the link:

S 4
$HE
Dear i
- ) ) N il dual e ol
Diriyah Company has reviewed the updates to Supplier registration Gl 3 3 | P
questionnaire submitted by / ion Mon, 14 Jul, 2025 | [ Js
and requires additional information about the update. ol T (g Atla) Cileslea il
Comments: -l
Please provide conflict of Interest document & NDA [TASK_COMMENT_TEXT]
To provide the requested information to Diriyah Company, please il gleall Diriyah Company a5l
click the following link: Click Here A syl ) e daiall s Al
Best regards,
Procurement Department ‘GPn-ﬂ bl oa
Diriyah Company ‘—’4)‘:"‘3' 3 i
Lo s

5.2 Enter your username and password then click on click on login:

Supplier Login

[iser Name

Share Your Success on SAP Business Network

4 Visit the Supplier Spotlight Program page to
check out other suppliers stories, review the

FAQs, and then submit your own! We look
forward to hearing from youl

Password

Forgot Username or Password

New to SAP Business Network?
Register Mow or Leamn More

5.3 Go to the Supplier registration questionnaire and click on Revise Response:

Time remaining

= Doc72197795 - Supplier registration questionnaire 359 days 23:56:34

©

‘You have submitted a resporse for this event. Thank you for participating.
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5.4 Modify information or upload the missing documents, by clicking on Details:

2.13 Are you a Saudi SME (Small to Medium Enterprise)? | fileie J i ma i s b (D *| ves v

2.14 SME Certificate (If available) | (wis Jda ) e iy s sl cdtadl Ll gl sdg s Yes v lI Detaits I
y——

2.15 Do you have a Local Content Certificate? | % kaa ;siaae 1343 all Ja No v

5.5 Choose file then click on ok to upload the file:

¢ G ek b DGOV Db Desiin Flie Sync

Update Attachment |“ Cancel

Eneer the location ol 2 file 1o add s 2n Attachment. o search for & particalar e, click Browse.., When you bave finshed, dick OK 12 2cd the azachment,

___________________________________

= -

5.6 After you provide additional information or uploaded the missing document, click on submit

entire response:

¥ 7 Vendor Declaration 1,52 J &
71

acl knc: wledge that the information provided in the Vendor ~»°:1 stration Form is frue and comglete, and | understand that providing incorrect .l

hholding related information, or responding misleadingly, may resuft in my application being rejected or other appropriate action Yes W
taken against me. B ol i o -\_.E_na\—l-?«-?:-\a..a_"ia__.ad.ﬂ.n_.a.-. 'a_..||c alalSy dams Jygall i pigal pb dodial —-c--a-., B e
S mali e I;r il il sty o et 5 e

(*) indicates a required field

Reload Last Bid Save draft Compose Message ] [ Excel Import
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6.0 Accessing the Vendor Qualification Questionnaires:

6.1 Accessing the Vendor Qualification Questionnaire can be done in two ways
1. Click the link in the invitation email to access and complete the qualification questionnaire.
The email will clearly state the category you are being qualified for

2. Goto Service.Ariba.com:

C (@ https:f/service.ariba.com/‘

6.2 Click on supplier:

SAP Business Network - Achieve frictionless, real-time business collaboration

SAP Business Network enables customers and trading partners to actively collaborate and gain greater
visibility across all supply chain processes to build a more resilient and sustainable business.

Buyer ‘l‘ Supplier ‘l

6.3 Login using your username and password:

Supplier Login Share Your Success on SAP Business Network

I Visit the Supplier Spotlight Program page to
check out other suppliers stories, review the
[iser Name FAQs, and then submit your own! We look
forward to hearing from youl

Password

Forgot Username or Password

Leam More

New to SAP Business Network?
Register Mow or Leam More
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6.4 Click on business network:

SAP  Business Network v Standard Account | Getenterprise account

Home Enablement Workbench Assessments

6.5 Choose Ariba Proposals & Questionnaires:

SAP  Business Network v Standard Account | Get enterprise account

Home Anba Discovery Assessments
IArlba Proposals & Questlonna;resl 8 r ‘ i i T
Ariba Contract Management : - ‘
startedo
SAP Business Network
6.6 Click on supplier questionnaires:
Events
Title: D End Time } Event Type Participated
No items
Registration Questionnaires
Title D End Time } Status.
¥ Status: Open (1)
Doc72197795 DBIZ22024 02:21 PM Pending Resubmission

6.7 Click on the questionnaire in the qualification questionnaires section to complete

Title ID End Time | Commodity Regions Status

¥  Status: Open (1)

Professional Services | Doc208860554 8/16/2025 1:32 AM  Asset Valuations & Servic... View more (novalue) Qualification Started
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6.8 Select the subcategories that fall within your capabilities and for which you can provide case

studies

¥ 1 General Information

# | [prategy & Operations Consulting

L

PMO Consulting
[Governance & Risk Consulting

| fFinance Consulting
] [5pecialized Consulting
|__| [Transactions Services
11 —
Please select only the subcategories that fall within your capabilities and for which you can provide case studies. | Jegal Services
g U o i S Wy i e g e 0 e ) R i e, (] i
T Consulting

| |panking & Insurance Services

[ | JPudit Services
: Research
[ = consutting
; Jasset Valuations & Services
6.9 Provide category specific information
¥ ? Category-specific capabilities
2.1 Please provide the name of the representative for the categary you are currently qualifying for L L Jaln b b B it 3 : | |
2.2 Please provide the job title of the representative for the category you are currently qualifying for s ! Jals a3l fad b B el B3 N [ l
2.3 Please select the country code for your category representative’s mobile number 250 Fed o {pendd gl G il o)y il o s * | |
24 Please provide your category representative's mobile nuMber (Enter NUMDErS only, 10 SPACes) (! f chilu s e 871 L o ) 340 S smnadl iyl i Usia 3 oy . l ]

25 Please provide your category representative’s Emall 4l Bl 2y tBY) o di a2 e * |

26 How many years of experience do you have in the category 1or which you are currently qualitying for? " Ll Jain it 36 3 s

* l Select w
27 Please provide & minimum of three case studies relevant to the category for which you are currently qualifying for Lia L Jals b 3l Ao o B b S0 400 womi o e =httach a file

28 Please specily the average awarded project value (inclisding tax) for the category you are cusrently qualitying for, in SAR 240 [ d 3y = 2l g 2 b e st ®[
ol s iy il Lk el i

2.8 Please provide the nurmiber of projects conducted in the category you're currently qualifying for L Ll Jels a3l G lcta w0l e s oy

210 Please provide the CVs of relevant personnel, if applicable or sumlﬁcml [l: & SMEs waorking in the categony you're currently qualifying for) sl 180 el we Attach a file
(i W el 20300 p s 0 el ol i) ) Asaal U Ui e 8 1 st atl

of

211 Please provide a list of your key tools and technologies used, relevant to the category you're currently qualifying for (including specialised software and physical tools
required to deliver) {zinll iy 50 ey e it B S ) W g il |l G0EL L s il des ) o, g LG D s

6.10  Provide financial information
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¥ 3 Financial Information

*| saR (Seud Riyal) v

31 Provide Wmover cTency deeb wud ooy

3.2 Provide your company tumover for the last financial year &7 Ll Ll casdl Lad Jicl o J)

A3 Please select working capital curmency a0l ale poal *| sar (Saudi Riyal) g

3.4 Provide your current working capital value ,iad s das Jad sla 3

¥ 4 Financial stability
L —————
4.1 Confirm whether you have any financial issues to share 35 (25 sl 81 Loath o Unspecified

42 Kyes, provide detail il £ cla B Ade i sy ta 4
“

6.11  Complete financial due diligence questions. Current ratio can be calculated using the

following formula: Current assets/Current liabilities

¥ 5 Financial Due Diligence Questions
51 W‘ha your Cunenl Rallu’ Cu-rcnl rallu can Ix calculated using the following formula: Current assets/Current liabilities. 3.9 J

sl Ayl
5.2 Please provide a credit report showing credit activity, payment history, and al:cDunt status. In K54, use SIMAH; vendors from other countries should use their national
credit agencies. Lu g catd e L b Blladi b clhoal) fla, e g s el Ll pn e A g et a s (SIMAH). sciead) chyall o b g Jus ot 2 ANl a el oy Altach a lile

e

6.12  Upload financial documentation

¥ & Financial Documentation
6.1 Please provide audited financial statements for the last 3 years. If audited financial statements are not available, please submit 3 years of unaudited financial statements.
For SMEs (Small to Medium Enterprise) or freelancers who do not have financial statements, please upload 1 year of bank statements instead <30l 4zl Llal) =) pss o
Ao gl G il (i i o sl ol Kl ¥ il i) G A gtally 5o all coliopall Gl Aginl e ALl ool e ol s I8 i 58 e i) Al i) (5 00 13) 5 Y e

A e Y amly,

+Attach a file

6.13  Submit response

Submit Entire Response [ Save draft ] [ Compose Message ] [ Excel Import

JANVZANVZANVZANVZANVIANYZANVFANVIANY VANV ANV ANV ANVIANVIANVIANVIANVIANVZ ANV ANVZANVVANVIANVA\YZANV/AN/A\Y/A\Y)

Confidential



VANVIANVIANVIANVIANVIANVIANVIANYIANIANVIANVIANANYIANYIANYIANVIANIANYIANYANY

7.0 Participating in RFI

7.1 When Diriyah Procurement invites you to RFI, you will receive an email invitation to participate in
your registered email address, Click on the link available in the email:

7.2

Diriyzh Pracurement has invited you ta participate in the following event Test project 08-33‘}23

Use the following usermame ts log inte peral: faisalj1 1@hotmail.com

Click Herelm access this event

When you click thes link, lagin with your username and passward. You will then have the aprian o register your buyer-

7.3 Login using your username and password:

SAP Ariba /'

Supplier Login

taisalj11erhatmail com| |

‘ Password |

Forgol Lsermame or Password

7.4 Download the scope of work:

All Content
Name 1
¥ 1 RFISubmission Instructions
11 Instructions (% nstructions docx v
2 General Questions
¥ 3 ATTACHMENTS

3.1 Attchments if any

4 Scope of Work B Referencesy Iﬂ‘ Scope Of Work Guide-Sample.docx VI

5 Please submit estmated propesal

Event Overview and Timing Rules
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7.5 Click on review prerequisite:

T seanng

£ Doc49652229 - RFI Test

07:34:41
Feas freve: Prevegueite e you nihe et . may lequre the owner of the eveet % your 1esponses before you can cortinue with e event. i you
dackne the tanms of e pravecuutes. yOu CANIT view T vent content or pariCpate I i event
Dowrizad Cortert \ Decie to Resoand P Evert lebzematen
All Content s

31 Aacheienss ¥y
& scope ook I Aetwvocsy 5 Scope Of Work Geide Samgle docx v

5 Pleas womt estmated popossl

Event Overview and Timing Rules

7.6 Click on accept the terms and agreement then click on OK:

[ 1 acoopt the toms of s agroement
- e

) 1t accept ot of i agpeermnt

&

7.6 Click on attach a file to upload the estimated proposal:

¥ 3 ATTACHMENTS

3.1 Attcheents If amy shttach a file
4 Scope of Work B Referencesw £ Scope OF Work Guide-Sample docx v Update fle Delete file
5 Flease submit estimated proposal +Attach a file

7.7 Upload the proposal by clicking on choose file then click on ok:

Add Atiachment

Enter thelocaton of & le1o aod as an Attachment. o search for a paricular fle, ¢ick Browse...\hen you have finshed, cick OK to add he atachment

Jio fle chusen
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7.8 In case of any other supporting documents, click on attached file:

¥ 1 ATTACHMENTS

31 Mtchments if any

4 Scopz of Work [ References (% Scope Of Work Guide-Sample docx v Undate fle Delete file

& Please submit estimated proposal «Attach a file

7.9 Click on choose a file to upload the document then click on ok:

i et -| =~

Enfer 17 lociion of & 4 f0 a6 a0 ARAchVESt. T s6ar0n a1 o paracular t, Chck Browsi... han yai have Wshed, chok OK 1o ad the aftachment

7.10  Click on submit entire response:

All Content
Name t
¥ 1 RFI Submission Instructions
11 Instructions (W Instructions. docx v
2 General Questions

¥ 3 ATTACHMENTS

31 Artchments If any + (& Estimated Proposal pdf v Update file Delete file
4 Scope of Work B Referencesw W Scope Of Work Guide-Sample.docx v Update file Delate file
5 Pleass submit eatimated proposal # (b Estimated Proposal pdf v Updste file Delete file
[*) indicates a required field

Submit Entire Re:

Save draft l | Compose Message ]| Excel Import
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8.0 Participating in RFP

8.1 Once you are invited by Diriyah Procurement to participate in a bid, you will receive an email

through your registered email address, click on the link available in the email to access:

Dirivah Procurement has invited vou to participate in the following event: DGCL RFEP.

Usze the following username to log in to Ariba Portal: heritagequal(@ gmail com

Click Here o access this event.

If yvou have guestions about thiz event, contact Sultan Ibrahim

Thank You,

Diriyah Procurement.
8.2 Login using your username and password:

SAP Ariba /\\

Supplier Login

‘ trialdgda@gm|

‘ Password ‘

Forgot Userame or Password

8.3 Download the attachment and review the RFP documents:

1 B Proposal Instructons \‘j’ NSTRUCTIONS cocx Vv

2 RFF (% edingual RFP.docx @

3 Contract (W Geneol Senvicas Template (002).docx v

4 Priing Template (@ pricing test sheet ulex v

5 Please provide the signed and stamped Nen Disclosure Agreement (%] DGOA_Bilingual_NDA. dacx V'

& Flease provide conflictof intevest form (¥ Conflct of interest.doc v

7 Please povide Ex-DGDA Employee Declaration form ¥ exoaDa Employze Declaration Form docx Vv

& Please provida Top Management Declaration form £ 0GOA Top Management Deciaration Form dock v
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8.4 After reviewing the documents, click on done:

o 1 rR—— e

Downiload Attachments "

Selected Attachments Summary

8.5 Click on prerequisite:

Prerequisi must be before you can view event content or participate in the event. Some prerequisites may require the owner of the event to review and accept
. You cannot view the event content or participate in this event

‘ Download Content Review Prerequisites Decline to Respond ]l Print Event Information

8.6 Click on I accept the agreement, and the check box then click on ok and submit the agreement:

) accept e erms of # agreemant

@) 1 do not accest the serms of s apeement

Modified Envelope Bidding Event Agreement

T B corbend vt sk mcaod oo e rend 2o oo ke e vk A i Paig Selochin 430 | gt e o 4 b D

8.7 Upload the requested forms and documents:

1 8d Proposal instructions (% INSTRUCTIONS docx v

2 RFP (% ilngual RFPdoce \ Updata file Delete file

3 Coreract % General Services Template (002} docx v Update file Daiste file

4 ricng Temphace & @ pricieg et sheelulsn v Updte fle Delete file

5 Pleaze provide the signed and stamped Non Disclosure Agrasment + (% DDA Bilingual NDAdocx v Update file Delete fle

6 Please provide condlet of nterest form « {¥ Conflict of interest docx v Upeats file Detete fle

7 Pleass provide E1-DGDA Employes Declaration form » & ExDGD= Employee Declaration Form docx V- Update file Deiate fle

B Please provide Top Management Declaration fom « % paba Top Management Declaration Form.docx v Update file Delete file

¥ & Technical Details
9.1 *Attach Techrical Proposal here (No prices 1o be inciuded)’ sAttach 2 fle
9.2 “Attached stamped contract craft copy here® »Attach a fle
¥ 10 Commercial details
10.1 “Attach Signed and Stamped Commercial Proposal here” Attach 2 file

10.2 * Artach Excel sheet version of the commercial proposal here® =Aitach a fle
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8.8 Click on attach file to upload the technical proposal and make sure not to upload pricing sheets

or commercial proposals in the technical details otherwise, you will be disqualified:

¥ 9 Technical Details
9.1 " Attach Technical Proposal here (No prices to be Included)”
9.2 “Attached stamped contract draft copy here” wAttach a file

¥ 10 Commercial details
10.1 “Attach Signed and Stamped Commercial Proposal here” Attach a file

10.2 " Aftach Excel sheet version of the commercial proposal here” wAttach a file

8.9 Upload the commercial proposal and commercial proposal excel sheet:

¥ 9 Technical Details
9.1 *Attach Technical Proposal here (No prices to be included)” +Attach a file
9.2 “Attached stamped contract draft copy here” #Attach a file
¥ 10 Commercial details

101 “Attach Signed and Stamped Commercial Proposal here” »Attach a file

102 *Attach Excel sheet version of the commercial proposal here®

8.10Click on submit entire response:

¥ 10 Commercial details
101 “Attach Signed and Stampad Commercial Proposal hese” . G Commercial Proposal pdf Vv Update file Delete file
102 * Atsach Excel sheet version of the commeecial proposal here® « (@ commenal Proposal Excal shestaiax v Update file Delete fle

{*} indicates a required fiskd

Save draft I l Compose Message |[ Excel Import

8.11Click on OK:

v Submit this response?

Click OK to submit.

[ o= | o= ]
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9.0 Declining to Participate in RFP

9.1 Once you receive the RFP email from Diriyah Procurement, click on the link available in the email
to access the event:

Diriyah Procurement has invited yvou to participate in the following event: DGCL RFP.

Usze the following username to log in to Ariba Portal: heritagsequal@gmail com

I Click Here o access this event.

If vou have questions about this event, contact Sultan Ibrahim

Thank You,

Diriyah Procursment.

9.2 Login using your username and password:

SAP Ariba /\\
Supplier Login

trialdgda@gm| ‘

‘ Password

0rgot Usemame or Password

9.3 Download all the documents in relation to the RFP and review them:

1 Bid Proposal Instructions (W INSTRUCTIONS docx v

2 RFP % &ilingual RFP.docx Vv

3 Contract € General Services Tempiate (002) docx v

4 Pricing Template (% pricing test sheet xisx v

5 Please provide the signed and stamped Non Disclosure Agraement ﬁ' DGDA_Bilingual_NDA.dacx VvV

& Please provide conflict of Ingerest form {% Conflict of interestdocx v

7 Please provide Ex-DGOA Employee Declaration form % ex0GDA Employes Declaration Farm.docx V'

@Iwu peovide Top Management Declaration form {* oGoa Top Management Declaration Form docx VvV
- & arhnical Aatalle
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9.4 To decline the RFP after reviewing the documents, click on decline to respond:

Review and respond 1o the prerequisites. Presequiste Guestions must be answered before you can view event content or participate in the evant. Somo prorecuisites may require the owner of the event 10 review and sccept your respanses bebore you can ¢
you decling the terms of the prerequisites, you cannot view the event content o¢ participate in tha event.

‘ Download Content

[ Decline to Respond ]I Print Event Information

All Content
Name 1

1 Bi6 Proposal instructions [ INSTRUCTIONS docx v/

9.5 Add the reason for declining to respond then click on ok to complete the respond:

Reason for Declining to Respond
Dclinng to respand will tempeearily ramove your accessioility to this event. ¥ you decide to respond to ths event later, click the ‘Intend 20 Respond’ button for this event. Please enter the ressan foe decining (imitad to 500 characters),

L]

e
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10.0 Participating in RFP after Declining

10.11f you have already declined to participate in an RFP changed your mind, go to the RFP email you

received initially then click on the link available in the email to access the event:

Diriyah Procurement has invited you to participate in the following event: DGCL EFP.

Use the following username to log in to Ariba Portal: heritagequali@ gmail com

Click Here fo access this event.

If vou have questions about thiz event. contact Sultan Ibrahim

Thank You,

Diriyah Procurement.

10.2Login using your username and password:
SAP Ariba /\\
Supplier Login

I
trialdgda@gm|

0rg0t Usermame or Password

10.3Click on intend to respond once you access the event:

You have declined to respond. Click on the ‘Intend to Respond’ button If you are intending to participate in the event

Download Content m Prinz Event Information
- nd 10 re1pand 1o this event

All Content
Name 1

1 Bid Proposal Instructions [ INSTRUCTIONS.docx v

2 RFP :_;‘ Bilingual RFP.docx Vv
3 Contract % General Services Template (002).docx Vv
4 Pricing Template & pricing test sheet.dsx V'
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10.4The RFP can be accessed, and you can access section 10.0 to participate in the RFP.

All Content
Name 1

1 Bid Proposal Instructions (¥ INSTRUCTIONS docx v/
2 RFP
3 Contract
4 Pricing Template
5 Please provide the signed and stamped Non Disclosure Agreement
6 Please provide conflict of interest form
7 Please provide Ex-DGDA Employee Declaration form

8 Pleaze provide Top Management Declaration form

0] Bilingual RFP.docx vV

E" General Services Template (002).docx VvV

B pricing test shest.xtsx v/

% 0GDA_Bilingusl_NDA docx v/

£ Conflict of intarest.docx v/

G’ Ex-DGDA Employee Declaration Form.docx Vv

ﬁ’ DGDA Top Management Declaration Form.docx V'
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11.0 Contract review

11.1You will receive an email on the registered email to review the contract terms and conditions,

Click on the link available in the email:

CWS642 - Test Contract 12-Jan-22. Vendor Review
Task titie: Viendor Review
Task description:

The following notes might 3lzo be helpful to you:

Thus email is being sent 10 you bEcause you are a reviewer of a document that
has been submitted for review,

This emall onginated from the Anba system used by DGOA and was onginaiy
sent to: hentagequalgman com

System Raferenc 10 accass the system

11.2 Login using your username and password:

SAP Ariba /\\
Supplier Login

trialdgda@gm|

Password

FOrgot Usemame Of Password

11.3 Click on go back to Dashboard:

| Go back to DGDA Dashboard |

Review Task

The document below has been submitted for review. To view documents, click the document link to open or download them.

Test Contract 12-Jan-22 Vendor Review

TSK54638242 Vendor Review
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11.4 Click on vendor review:

Welcome to DGDA Ariba Portal
Tasks &

Name Status

¥  Project: Test Contract 12-Jan-22 (1)

11.5Download the attached documents and review it, add comments if you have any:

Review Task

The document below has been submitted for review. To view documenis, click the decument link to open or download them. If you are a reviewer,

Test Conwract 12-Jan-22 Vendor Review

TSK54638242 Vendor Review

Sultan Ibrahim

(% Main Agreement

3

11.6Click on complete review:

TSK54638242 Vendor Review

Suttan eshien
O or Mo S0CUMETS Nave Doen JUOTINEY o7 y0ur FEMER: oA Rave e KoRowng FTonS

B Man agreemrs v  View 19 CORmare: on e it

o Topropese omement changes. et and seve &l requied docaments incaly Adt €38 8 atischmert when you Submt

=

11.7Click on choose file to upload the updated contract document with your comments if any:
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Reviewed
Enter a comment message and, if necessary, set the Access Control for this comment. You can also add document attachments to suppan your comment. To 2dd a document from an external source, click Add Attachment.
- B 1O s S E B A &
|Ravitnred
Access Conarol l | v | @ @
Document
(% Main Agreement

11.8Click on OK button to complete the review:

Diacuren e B DTt
G i 7o v s

[op— G -

Addiional Anachments L
-
Dobte || A
- s
Bt Ty S Sty Tove

11.9Now the review task will disappear from your portal screen and will be sent to Diriyah

Procurement’s contract representative:

‘Welcome to DGDA Arba Pertal

Tasks

Heme St Due Dale Compiletion Diste

Mo ftems
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12.0  Frequently Asked Questions and General Tips During Registration
12.1Why am | seeing an “Expired link” Message?

If you encounter an expired link, we recommend trying the following steps to resolve the issue:

1-Clear your browser cache and try accessing the link again.
2-If clearing the cache doesn't work, please use an incognito or InPrivate browser window to
access the link.

3-If the issue persists, please contact us at Vendors(@diriyah.sa

12.2 What should | do if | receive a "User Already Exists" message?

If you already have an account with Ariba, please log in using your existing user ID instead of creating

a new account. If you encounter any difficulties, please contact us at Vendors(@diriyah.sa

12.31 have registered on the site, but | am unable to log in. What should | do?

If you are experiencing difficulties logging in after registration, we recommend trying the following

steps:
1-Clear your browser cache and try logging in again.
2-If clearing the cache doesn't work, please use an incognito or InPrivate browser window to log in.

3-If the issue persists, please contact Ariba Support Service for further assistance.

12.4 What should | do if | am having a password issue?

If you already have an account with Ariba and are experiencing password-related issues, please

follow these steps:

e Instead of signing up for a new account, please log in using your existing user ID.
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e If you have forgotten your password, click on the "Forget Password" option to reset it.

e If you continue to experience issues, please contact us at Vendors(@diriyah.sa

12.51 have previously registered with another system. What should | do now?

If you have registered with a previous system and are now joining Ariba Network, please register
your company using the provided link. The previous registration was for a different internal system,

and we are now using SAP Ariba.

12.61 do not have the Bank ID and Bank Key. What should | do?

The Bank ID and Bank Key are default details. Please provide the other required bank details. You can

refer to the Registration Manual, which is accessible through the link provided, for more information.

12.7 How can | access tutorial videos and the guidebook?

12.8 The system shows a maximum of 10 partners, but we have more than that. What should we do?

Please attach the Article of Association in section 6.13 of the questionnaire to include all your

partners.

12.9 We have not received any emails from the Ariba system. What should we check?

If you have not received any emails from the Ariba system, please check the following:

e Check your junk mail folder, as the invitation email may have been auto generated and
filtered as spam.
e (Contact your IT department to ensure that emails from the Ariba system are not being

blocked.
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e |f the Issue persists, please contact us at \/endors(@diriyah.sa

12.10 We are already registered as an Ariba vendor. Do we need to register again?
You have the option to create a new account, or you can log in using your existing username and

password. Please follow these steps:

e (o to Ariba proposal and questionnaire.

e Complete the Supplier Registration Questionnaire and submit it.

12.11 | completed the vendor registration, but I'm still receiving registration requests. What should |
do?

If you have completed the vendor registration, but continue to receive registration requests, it means
the supplier registration questionnaire is still pending for your action. Please complete and submit

the questionnaire by following these steps:

e loginto Ariba.
e (lick on Ariba Network.
e (o to Ariba proposals & questionnaire and choose DGDA.

o (Complete the questionnaire and submit it.

12.12 We have already registered, but we have not received any RFPs yet. What should we do?

Vendors are invited as per the categories provided in the vendor registration questionnaires; you can

revise your responses with additional categories within your scope.

12.13 General Tips During Vendor Registration:
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In section 1: Choose the correct vendor type (Local vendor, Foreign Vendor not registered in MISA,

Foreign \Vendor registered in MISA)

In section 2: Please make sure that you provide the correct postal code.

In section 5: Please make sure that you choose the correct country code (you can check the country

code from the Excel sheet attached)

In section 6: Provide valid trade license for and Commercial Registration Certificate (CR).

In section 6: The conflict-of-Interest form must be answered, signed, and stamped.

In section 6: Non-Disclosure Agreement: must be signed and stamped. Please make sure that all

pages are stamped.

In section 6: Bank letter of official banking information: must provide a letter with your company

IBAN, and correctly enter it in the required field.

JANVZANVZANVZANVZANVIANYZANVFANVIANY VANV ANV ANV ANVIANVIANVIANVIANVIANVZ ANV ANVZANVVANVIANVA\YZANV/AN/A\Y/A\Y)

Confidential



